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Returning	  something?	  
	  
1	   You	  may	  return	  new,	  unused	  products	  in	  their	  original	  packaging	  within	  30	  days	  

from	  the	  date	  of	  delivery	  or	  collection	  for	  exchange	  or	  a	  full	  refund.	  
	  
2	  	   Purchase	  of	  sale	  items	  are	  final	  and	  cannot	  be	  exchanged,	  returned	  or	  refunded.	  

Purchases	  made	  using	  our	  store	  gift	  card	  /	  gift	  certificates	  are	  only	  eligible	  for	  
exchange.	  

	  
Follow	  these	  steps:	  
	  
1	  	   Indicate	  the	  product	  name,	  quantity	  and	  return	  reason	  for	  item(s)	  you	  would	  like	  to	  

return.	  
2	  	   Enclose	  this	  form	  in	  your	  return	  parcel.	  
3	  	   Choose	  your	  preferred	  method	  of	  return.	  
4	  	   Refunds	  will	  be	  issued	  to	  the	  same	  method	  of	  payment	  as	  the	  original	  payment.	  As	  

shipping	  is	  a	  hard	  cost	  we	  incur	  from	  logistics,	  please	  note	  that	  all	  delivery	  costs	  are	  
non-‐refundable,	  and	  there	  is	  a	  restocking	  fee	  at	  10%	  of	  the	  price	  you	  paid	  for	  the	  
item.	  

	  
	  
 
	  
Need	  assistance?	  
	  
For	  more	  details,	  visit	  us	  at	  
https://heyhommies.com/return-‐policy/	  
	  
or	  write	  to	  us	  at	  
hello@heyhommies.com	  


